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Letter from the President 
�

At our last board meeting, Nancy Gauldin, our Vice 
President, shared that she will be implementing a 
mentoring program for new members joining EWI.   To 
support Nancy with her endeavor, I am taking this 
opportunity to encourage us to think like mentors.   

EWI’s definition of mentoring is:   A Mentor is 
to educate and assist in transitioning a new 
representative into your Chapter. A Mentor will help 
the new representative become acquainted with the 
programs and people in your Chapter. A well-informed 
representative will be an active representative and this 
will aid in retaining their membership long term. 

Years ago when I first joined EWI, Charlene Little from ADTRAN was 
assigned as my mentor.   I remember being at a membership blitz and sitting 
next to Charlene.  We talked about EWI, but we also got to know each other on 
a personal level.  I learned about her position at ADTRAN, and about her love 
for her grandchildren.  We made a connection that day and I knew that if I ever 
needed anything, or didn’t understand something about EWI, I could go to her.  
It wasn’t long after being mentored that I was asked to sit on the EWI board as 
the program director.    

If you have been a member for at least a year, think about being a 
mentor to a new member.  As our group continues to grow, we will need 
members to assist Nancy in training and getting our new members plugged into 
EWI.   One of the great benefits of EWI is getting involved!  The more you are 
involved, the more you get to know other members in EWI, which in turn allows 
you to promote your firm and grow your leadership skills! 

Everyone in EWI has the opportunity to mentor a new member.  It’s very 
easy to come to a meeting and start talking to your friends or be busy in your 
work with committee duties.  If you see a new member at the meeting, greet 
them, introduce them to other members, and invite them to sit at your table.  
Answer any questions they may have about the meeting and explain what is 
going on.   Ask them about their job, family or what they do for fun!  Who knows, 
you may make a new friend, a new business contact, or play a role in changing 
someone’s life! 

Contact Nancy Gauldin at ngauldin@berney.com if you are interested in 
more details about the mentoring program.   We will have several new members 
and visitors at the next meeting, so here is your opportunity to practice your 
mentoring skills. 

I am Looking forward to seeing you in March! 
 

Dawn Mueller, The Perfect Gift 
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MARCH  PROGRAM 

When March comes rolling in, we all start to think about planning that 
wonderful, vacation get away. We are always so excited about our trip that we 
never consider are we adequately insured while we are driving down the road 
and away from our home.  

In conjunction with our Member Firm program, this month’s program is being 
presented by Lara Bryant, State Farm Insurance.  Lara will share how 
educating and advising her clients help them minimize their potential risk for 
loss by ensuring their assets and families are properly protected while also 
assisting with their goals and dreams for their future.  She will help us 
understand how much is enough in today's times to protect our valuable 
assets.  

Our meeting will be at Shea's Express at 415-E Church Street, Huntsville with 
the owner, Cynthia Shea, catering.  Most everyone has enjoyed eating here or 
tasted her wonderful food at some of the many events in our area. So come 
join us for an informative Firm Night together!!!  

Networking  5:30 p.m. 
Program/Dinner 6:00 p.m. 
Cost:   $25.00 

     Shea’s Express 
 415 E Church Street 
 Huntsville, AL 35801 
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Shea’s Express 
 

Guest speaker: 
Lara Bryant 

State Farm Insurance.  
Subject: Asset 

Protection 
����

This is a networking opportunity 
so bring plenty of business 

cards. 
 
 

Directions:  From the Parkway take 
the Clinton Exit, then a left on 
Monroe Street then another left on 
Church Street after crossing the 
railroad tracks turn right into strip 
center 

 

Catering by Cyn Shea: 
 
Sesame Orange Grilled Chicken 
Breast  
Genuine Mashed Potatoes  
Grilled Vegetables  
Home-made Sweet Herb Bread  
Mandarin Orange, Walnut and Feta 
Spring Salad  
Fresh Brewed Tea w/ Fresh Lemon 

�����������
March Meeting Attractions 

�����������
Member Minute: 

Jennifer Wellman, Publix Supermarkets 
 

Meeting and Guest Reservation Deadline 
Wednesday, February 25, 2009 5:00 pm 

 
 Notify:       Diann Ward , Bill Ward Real Estate Team 
 Website:  www.ewihsv.org 
 Email:     SAA@ewihsv.org  
 Phone:    256.534.1886 

 
Remember: You have a STANDING Reservation. You MUST notify Diann 
your regrets by the Deadline  or you will be charged $25.00 for a missed 
meeting!  If you are bringing Guests , notify Diann with the name, title, 
company, and who will pay. 
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February Meeting Report 
 

The EWI Feb meeting, held at Crestwood 
Medical Center, was fun and informative for all���
It began with free lipid and glucose testing.  
Kathy Walton, Snelling Personnel Services , 
gave an inspirational invocation before the 
excellent buffet prepared by Bubba’s was 
served. Guest speaker, Diane Brennan of 
Madison Drugs  gave an informative program 

entitled “New Year, New You – Healthier Lifestyle for Healthier 
Weight.” Donna Corbett, SAIC , presented a report on the upcoming 
EWTC program.  Patricia Demos, Attorney At Law , was installed 
as a new member. Rounding out the evening was a brief business 
introduction by Sharon Smith, owner of Life Enrichment Group, 
who introduced a new program titled “Going Up In A Down 
Economy.”   
 
Here are pictures from the evening 

          
Patty Demos, Attorney-At-Law  Members Enjoy Sharing Time Together 
New Member Introduction  and Induction Hannah, VBC, Diann , Ward R.E. & Jennifer,  
     Publix 
 

 
Sharon White, Northwestern Mutual with Johnna 

Walters, RN, Women’s Cardiac Specialist with 
Crestwood Hospital 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

DATES TO NOTE 
 

February 21, 2009 
EWTC – Held at Adtran 8:45 am 
– 3 pm 
 
February 24, 2009 
Communications Committee 4 
pm 
Location TBD 
 
February 25, 2009 
Deadline to Cancel Reservation 
for March 3 meeting 
 
March 3, 2009 
Monthly Meeting – Lara Bryant  
State Farm Insurance – Shea’s 
Express 
5:30 pm Networking 
6:00 pm Program & Dinner 
 
March 3, 2009 
Scholarship Committee 
LeeAnn’s - 8:00 pm 
 
March 11, 2009 
Board Meeting at Belzon 
11:30 am 
 
March 12, 2009 
Membership Committee Meeting 
Open to all EWI members 
11:30 am – Covington’s 
 
March 13 2009 
Deadline for EWI Connect 
Submissions 
 
April 23-25, 2009 
2009 Leaders Summit 
San Francisco, CA 
Academy of Leadership Alumni  
 
September 24-26, 2009 
62nd Annual Leadership 
Conference & Annual Meeting, 
Louisville, KY 
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Membership & Meeting Attendance Report 

Chapter Membership  �
  Current membership 37 
  Firm Representatives 34 
  Sustaining Members 0 
  Life Members 2 
  Transitional Members 0 
  Firms without Representative 5 

TOTAL MEMBERSHIP  37 
  
Attendance   
  Firms Represented 22 
  Firms Unrepresented 13 
  Firms Represented by Guests 1 

Percentage of Firms Present  62% 
  
  Representatives Present 23 
  Guest Representative Present 1 
  Life Members Present 0 
  Transitional Members Present 0 

Percentage of Members Present 64% 
  
  Guests Present  9 

TOTAL ATTENDANCE  33 

February, 2009  

 
Treasurer’s Report �
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New Member Postings  
 

The Membership Committee posts firms for possible membership. Objections to this membership 
must be received in writing from a member firm executive within ten (10) days of posting.  If no 
objections are received, membership committee will contact the firm(s) for membership. 
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 Direct questions/objections to Vanessa Akins by email at vakins@hsvutil.org . 
 
To nominate a member firm, request a referral form from any board member. Send the completed form to Vanessa. 
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The Top 10 Nuggets of Customer Service�
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Customer Service Facts�
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How Do you Communicate? 
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Four Basic Principals of Ethics 

Does your Customer Service include these Four Basic Principals of Ethics? 
»  Trustworthy      »  Responsible         »  Respect          »  Fair 

Remember...this is what all customers want: 

Quick Results 
Simple Transactions 
Personal Attention 
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Who We Are: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Mission 

Executive Women International
from diverse businesses for the purpose of:

 Promoting member firms

 Enhancing personal and professional development

 Encouraging community involvement

Vision 
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AAA

Alabama Business Furnishings
Armstrong Relocation

�  Belzon, Inc.
Bill Ward Real Estate Team

Crestwood Medical Center
Enterprise Rent

�
� Huntsville/Madison County

Huntsville Utili
J.R. Enterprises

�  Northwestern Mutual Financial Network
�  Patty Demos, Attorney At Law

Publix Super Markets, Inc. 
SAIC �  Sci-

State Farm Insurance
The Perfect Gift

Von Braun Center

March  2009

 
 

Executive Women International�  is an organization, which brings together key individuals 
from diverse businesses for the purpose of: 

Promoting member firms 

Enhancing personal and professional development 

community involvement 
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UUNNTTSSVVIILLLLEE  CCHHAAPPTTEERR    
MMEEMMBBEERR  FFIIRRMMSS  

AAA-Alabama �  ADTRAN, Inc.  
Alabama Business Furnishings�  

Armstrong Relocation �  Avon Products, Inc.  
Belzon, Inc.�  Berney Office Solutions�  

Bill Ward Real Estate Team �  COLSA Corporation 
Crestwood Medical Center �  Dale Carnegie Training 
Enterprise Rent-A-Car �  Financial Strategies Group 

�  First Commercial Bank �  
Huntsville/Madison County Chamber of Commerce�  

Huntsville Utilities �  ITC DeltaCom, Inc. 
J.R. Enterprises �  Life Enrichment Group 
Northwestern Mutual Financial Network �  

Patty Demos, Attorney At Law �  
Publix Super Markets, Inc. �  Regions Bank  

-Quest �  Snelling Personnel Services 
State Farm Insurance �  Tastefully Simple 

The Perfect Gift �  Theresa’s Sewing Workroom 
Von Braun Center �  VT AEPCO 

Wachovia Securities 
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is an organization, which brings together key individuals 


